
Gary Garretson 
4718 French St 
Jacksonville, FL 32205-5002 
 
 
January 17, 2007 
 
23307 U.S. Department of Transportation 
Dockets 
400 7th Street, SW Plaza 401 
Washington, DC 20590 
 
 
Dear 23307 U.S. Department of Transportation: 
 
Let them compete with the "good ole boys" in the transcon market and you  
shall see some much improve customer service in all area which is sorely  
needed. 
 
Current airline customer service and amenties are simply horrible and the  
"influence" by another carrier with worldwide prestige will show the US  
flag carries to care about me the customer. 
 
Sincerely, 
 
 
Gary Garretson 
8946991994 
 
� 
 


